
Dr. Diego Santana-Hernandez (Spain) is 
an ENT Surgeon, Family Doctor, Trainer 
and INGO Advisor. He currently works as 
a Senior Global Advisor for Ear & Hearing 
Care, FTE with CBM International, 
previously he served in World Hearing 
Forum Steering Committee member, 
and as an advisor to WHO. He has also 
served as an Advocacy Director of the 
Coalition for Global Hearing Health. He 
is the Co-founder of Regional EHC Fora 
- Americas & East, Central & Southern 
Africa. He also Co-founded the EHC 
Programme for Beni State, Bolivia.
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An otolaryngologist and public health 
expert, Shelly Chadha leads the WHO 
programme on deafness and hearing 
loss. Currently, Shelly Chadha leads 
the global programme on hearing loss 
at the World Health Organization. She 
is responsible for shaping the global 
hearing health agenda, undertaking 
advocacy and providing technical 
support to national governments in the 
development and implementation of 
ear and hearing care plans.
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Ian Mackenzie is trained as a base of 
skull surgeon in London and Edinburgh. 
After serious illness he specialized as 
an Otolaryngologist in deafness and 
dizziness. A keen teacher and researcher, 
including in ear and hearing care in low 
and middle income countries, he was a 
Reader in the University of Liverpool and 
over the last few years ran the World 
Health Organisation Collaborating 
Centre for Deafness at the Liverpool 
School of Tropical Medicine.He now 
works part time for the UK government 
tribunal service as a medical advisor on 
deafness.
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Prof. Macharia is Professor of ENT, 
Department of Surgery, University of 
Nairobi, with expertise in children and 
adult ENT Surgery, and special interest 
in Hearing impairment, Sleep medicine, 
Rhinology and Laryngology. He is the 
founder Chairman of the Cochlear 
Implant group of Kenya (CIGOK) and one 
of only Three Kenyan Otologists currently 
performing cochlear implantation. 
He has been the technical Lead of the 
Technical working group that developed 
the Kenya National Strategy for Ear and 
Hearing care and was instrumental in 
starting the East, Central and Southern 
Africa Forum for Ear and Hearing care. 
He has served as an Executive member 
of IFOS and also as the IFOS Regional 
Secretary for Africa and the Middle East. 
He has also served as a member of 
various WHO Expert committees on Ear 
and Hearing Care.  

Prof. Isaac Macharia (Kenya)

Andrew is a Honorary Professor at the International Centre on Evidence for Disability at 
the London School of Hygiene and Tropical Medicine since 2008.He previously worked with 
the World Health Organization, as an officer responsible for Prevention of Deafness and 
Hearing Impairment in Geneva, Switzerland.

His interests include studying, promoting and teaching public health approaches to 
prevention and rehabilitation of hearing loss in low and middle income countries, and in
disadvantaged communities in high-income countries.

Since 2009, Andrew and a colleague, Dr Daksha Patel, have developed and run 5-day 
courses on Public Health Planning for Hearing Impairment (PHPHI). The course has been 
taught to 1300 health workers from 54 countries in 45 courses held in 13 centres.
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